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• What is CITIZENS for CITY ? 

• Why CITIZENS for CITY ? 

• How was it Navigated ? 

• What was the Outcome ? 

• How relevant is it now ? In the context of  
SMART CITIES… 

 



A case study  on Co-Creation and  Innovation to make 
Indian Cities Livable “ 

 

A  Contest 

     A Challenge   

where more than 100 organizations participated –  

Scientists, IT professionals, Business leaders, Professors 
and school students stepped in to contribute strategies 

to make Hyderabad a World Class City 

City Strategist Awards 

 

Method : CROWD SOURCING  



  
Output  : SCULPT your CITY - A knowledge product & a guidance 
document to make Indian cities livable.. A compilation of 21 
strategies 

 

 

 

 

Outcome : Some solutions were implemented in Hyderabad and 
in a few other Cities:- Solutions borrowed by a few more cities  

 SMART PARKING , CAR POOLING , GPS PROTOCOL FOR PUBLIC 
TRANSPORTATION, CIVIC SENSE , GARBAGE MANAGEMENT .. 

 

 

Demonstrated that Citizens are willing to to stop playing critics 
and Partner the government. 

 

 



Internationally recognized as an Innovation.  

– Especially in the SMART CITIES context 

 

 





 





 



WASHINGTON DC - 2011 

 

This process has the potential to be 

 Scaled and Replicated across india .. 

 

 



Urban Age Report  

Indian Context  



 
 

NO Collective Visions 



Strong Heads – Weak Hands 
 

Hawker Policy , Sanitation Policy 



Source: www.bulletin.uwaterloo.ca 

No Persuasive  Communication  



Source: www.generallyawesome.com 

CITY MERCHANDIZE ?? 

No Pride 



Indian Cities needed  

FOOT Soldiers, Thought Leaders , 

 City Ambassadors  

 

We went about creating this  

Army of City Angels 

… 



TALENT  



Innovation  



Design Low Cost Housing  





Product Innovation Ideas 



2009 



 











 



 



 
Smart Parking 



C-DAC  

Smart Parking 



 



 



 



CAR POOLING  

 















Automated Entry Gate 



lamps showing bay status  



Level wise over all vacancy display  



% 



Co-Creation  



 



Convergence of Players 

 





Relevant of our Initiative now …. 



 

Tech Startups 



 



 



MINDS 

HEARTS 

HANDS 

To make our  

Cities World Class  

 


